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Date:_____________________  

 
Please answer the following questions.  All of your answers will be treated confidentially. Any 
published document regarding these answers will not identify individuals with their answers.  
Thank you in advance for your help! 
 
Part 1: Background Questionnaire  

 
1. Age: ________________ 

 
2. Gender:   1  Female         2  Male 

 
3. What is your highest level of education? 

 
1 No formal education 
2 Less than high school graduate 
3 High school graduate/GED 
4 Vocational training 
5 Some college/Associate’s degree 
6 Bachelor’s degree (BA, BS) 
7 Master’s degree (or other post-graduate training) 
8 Doctoral degree (PhD, MD, EdD, DDS, JD, etc.) 
 

4. In general, would you say your health is:  
 

1 2 3 4 5 
      Poor Fair Good Very Good Excellent 

 
5. Do you consider yourself Hispanic or Latino?   1 Yes     2  No 

 
6. How would you describe your primary racial group? 
 

1 American Indian/Alaska Native 
2 Asian  
3 Black/African American 
4 Multi-racial  
5 Native Hawaiian/Pacific Islander 
6 White Caucasian  
7 Other_______________ 

 
7. Is English your primary language?   1 Yes     2  No 
 
8. How many years of experience do you have using mobile applications? 
 

1 Less than one year (< 1 year) 
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2 More than one year, less than three years (1-3 years) 
3 More than three years, less than five years (3-5 years) 
4 More than five years, less than ten years (5-10 years) 
5 More than ten years (>10 years) 

 
Part 2: Tailoring Framework 
 
Apps help people manage chronic health conditions, such as diabetes.  For example, an app may 
warn users of their high blood sugar.  Likewise, apps can provide tailored information. 
 
Tailored information is: information developed for an individual, related to an outcome of 
interest, based on an individual assessment.   
 
Different types of tailored information exist.  The framework below defines these types:   
 
Tailoring Type Definition Example 
 
Personalization 

 
A message stating it is 
designed for an individual. 

 
“We designed this message for 
you based on your weight.” 
 

Contextualization Messages placed in a cultural 
context. 

“Don’t eat too much at 
Christmas dinner”   
 

Descriptive 
feedback 

Messages presenting raw data 
about the user. 
 

“You weigh 175 pounds.” 
 

Evaluative 
feedback 
 

Feedback interpreting raw data. 
 

“Your weight is unhealthy.” 
 

Content-matching Messages tailored for health 
behavior change theories. 
 

“You can lose weight!”  

 Dose  Tailoring the amount, 
frequency, sequence, and 
delivery system used to provide 
tailored information. 
 

An app sends a message each 
hour. 

Event-triggered 
information 

The app tailors information in 
response to an event. 

“Thank you for recording your 
weight, you still weight too 
much.” 

 
Instructions: Please consider this framework in answering the following questions:  
 
1. Describe any apps that you have used to help manage your diabetes. 
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2. Which tailoring types do you believe could best support or facilitate you in managing your 

diabetes? Please explain your reasoning. 
 
 
3. What changes would you make to the framework? This could include adding, removing, 

combining, renaming, redefining or dividing elements.   
 
 
 
 
4. What additional suggestions for the framework do you have? 
 
 
 
 
 
 
 
 

Thank you for completing this survey questionnaire! Please email a completed 
copy of the survey to: iwatkins@utexas.edu.	


